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Abstract : 
Journals have been used to provide fresh information for the various types of the information 
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in the form of information.” It is one kind of mediator between readers and knowledge generators. 
Due to innovation of information and communication technology form of journal converted 
physical into electroni 
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1. Introduction: 
 
Journals have been used to provide fresh 
information for the various types of the 
information users like, students, 
researchers, and scholars. It is called as a 
“fresh blood provider to the society in the 
form of information.” It is one kind of 
mediator between readers and knowledge 
generators. Due to innovation of 
information and communication 
technology form of journal converted 
physical into electronic. 
In the article the investigator has tried to 
add some points like meaning, definitions, 
features, review of related literature, 
advantages and disadvantages of e-
journals are tried to mention in the 
research paper. The researcher wants to 
highlight the importance of e-journal in 
higher education in modern electronic era. 
 
2. Meaning and Definition of E-Journal: 
 
2.1Meaning of E-Journal: 
E-journals are often referred to 
interchangeably as “electronic 
publishing”, “electronic serials”, online 
journals”, and “electronic periodicals”. 
Gail Macmillan defines E-journals as “any 
serials produced, published and distributed 
nationally and internationally via 
electronic networks such as Binet and 
Interne 
            2.2 Some Definitions of E-Journals: 
As[
i] According to W. Johens, “E-jouranls 
available electronically via a computer or 
a computer network, that they or they may 
not be published in some other physical 
medium, but that are not CD-ROMs. 
Wikipedia [
ii
] defines electronic journals as 
“Electronic journals are scholarly journals 
or magazines that can be accessed via 
electronic transmission. They are a 
specialized form of a electronic document: 
they have the purpose of providing 
materials, articles, the metadata is entered 
into specialized databases, such as DOAJ 
or OACL as academic libraries and special 
libraries. 
3. Review of Related Literature: 
 Despande, Anuradha and padmavati cited 
[
iii
]in their paper overview and need for e-
journals, their availability, advantages and 
technical requirement to access e-journals 
on the internet. The paper also explains 
that libraries can make substantial savings 
in acquisitions and documents delivery if 
they ensure wide spread areas of e-
journals, which will ultimately save the 
time, money and effort. And finally it 
concludes by providing a solution to 
serious problems with access quality 
control and financing because e-journals 
are available with less pay get more. 
Some of technical issues as the studied by 
Urs, (2007),[
iv
] Regarding library 
infrastructure and architecture like high 
speed local networks and fast connections 
to the Internet. She also marked that 
variety of digital formats including audio 
and video. The problem is full text search 
engines to index and provide access to 
resources, variety of services, such as Web 
servers and FTP servers. 
Suber, (2003), [
v
], he presented his 
opinion about e-journal that the financial 
issues is questionable. To protect the e-
journal need cooperation and active 
association from learned association, 
colleges, universities or government. It is 
current issue to manage finance for the e-
journal 
Patil and Parmeshwar searched our about 
need of printed or e-journal to faculty 
members and research scholars. In 
response to this question the 96.55% of 
the users answered that printed journals 
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are also needed in addition to electronic 
journals. The 3.45% of the research 
scholars stated that print format of 
journals is not needed. 
4. Features of electronic journals: 
E-Journals offer many opportunities to 
today’s users that were not available to 
their predecessors. Mounissamy, 
Kaliammal, Swarup and Rani, (2005) [
vi
] 
expresses about the multidimensional 
features of E-journals, they are becalming 
the choice of academic as well as public 
library users. Electronic journals can be 
accessed round the clock across 
geographical barriers, which make e-
journals omnipresent. The e-journals get 
published or reach the subscribers much 
before there counterparts. Another 
important point of e-journal is that more 
than one person can access them at a time. 
Moreover, articles can be downloaded and 
printed simultaneously by more than one 
reader, depending on access rights and 
permission. 
5. Objectives of the Study: 
        The objectives of the study are as under: 
            5.1 To find out the problems faces by the 
users while accessing and using e-journals.  
5.2 To detail regarding the satisfaction 
level of users for infrastructure facilities 
provided by   the library for use of e-
journal. 
5.3 To find out how often using e-journal. 
5.4 To identify the age group, status and 
research field for using electronic journal.  
5.5 To study comparative usage of 
electronic verses print journal. 
5.6 to study the preference level of using 
electronic journal. 
5.7 To suggest measures for improvement 
of the use of e-journal. 
6. Methodology: 
The researcher would like to investigate 
students of arts, commerce, science, 
engineering and some other faculty student 
covered for the collection of data by orally 
circulated well defined set of related 
questionnaire directly. They are of the study 
is various colleges of Rajkot city and nearby 
surrounding areas of it. The city covers 
varieties of streams available in higher 
education. Data were collected from the 39 
users keeping in view the objectives of the 
study.  
7. Analysis of Data: 
The collected data were analyses by the 
statistical method and tried to derived out 
some facts regarding use of e-resources and 
related various factors. 
Table – 1 
Where the e-journals are being accessed: the 
users were asked which places where they 
access e-journals as they can utilize either in 
the library or other anywhere else. 
Place Number Percentage 
Library 18 46.15 
College 10 25.64 
Home 4 10.25 
Cyber Café 5 12.82 
Hostel 2 05.12 
The response of the student in question to 
where they would like to read. As according to 
their response majority of the students 46.15% 
students preferred to use library at home, while 
it expresses the least use at hostel shows 2 
persons (05.12%) remain. Students preferred 
college library (25.64%) at second number in 
use of e- journal. They prefer to use 4% at 
home and at cyber cafe at 5% use for e-journal. 
Table-2 
The satisfaction level regarding infrastructural 
facilities provided by library for accessing e-
journal: with a view to ask this question to know 
the satisfaction level of students regarding 
infrastructural facilities available at library for 
access e-journal.  
Level Number Percentage 
Fully Satisfied 17 43.59 
Partially satisfied 14 35.90 
Unsatisfied 08 21.51 
The above table expresses that the 50% of 
students are not fully satisfied, only(17) 43.59%  
students are fully satisfied regarding 
infrastructural facilities available for accessing e-
journal. The 35.90% students are partially, while 
21.51% students are unsatisfied by the 
infrastructural facilities available for assessing e-
journal. 
Table- 3   
How often the students using e-journal: the third 
table shows that the frequency of usinf e- 
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journal. It indicates that the students use it daily, 
once in a week or occasionally theuse of e-
journal. 
Frequency Number Percentage 
Daily 11 28.20 
Once a week 07 17.94 
2-3 time in a week 16 41.02 
Occasionally 05 12.82 
The daily use of e- journal remains 28.20% of 
students, while 41.82% students use it two/three  
time in a week. The 17.94% students use once a 
week and 12.82% (05)students use e-journal 
occasionally. 
Table-4 
The purpose of using e-journals: For what 
purpose the students are using e-journal is tried 
to know by this question.  
Purpose Number Percentage 
For writing papers 17 43.59 
For projects 04 10.26 
For Preparing notes 08 20.51 
For seminar 05 12.82 
For research work 03 07.69 
For any other 02 05.13 
The responses from students regarding purpose 
of using e-journal express that the 43.59% 
students use the e-journal for writing papers, 
10.26% for project work, 20.51% students use 
for preparing notes, 12.82% students use for 
seminar, 7.69% students use it for research work 
and 5.13% students use e-journal for any other 
purpose. 
Table-5 
Comparison in use of electronic and print 
journal: The table mention the level of 
popularity of the electronic as well as paper 
journal.  




1-2 15       
(51.72%) 
16       
(41.02%) 
3-5 07       
(17.95%) 
08       
(20.51%) 
6-10 09       
(23.07%) 
10       
(25.64%) 
11-20 08       
(20.51%) 
05       
(12.82%) 
The above table cites that both of the journal are 
nearly similar popular. Although the table 
indicates the readers of both the journal read 
more one or two time in a week. 
(electronic51.72%and 41.02% print journal). In 
the 3to5 the 17.95% in electronic and 20.51% in 
print version found. The 23.07% refers 
electronic and 25.64% for print journal 6to10 
time in a week. The electronic journal reader’s 
frequency in 12to 20 segment in a week is more 
popular than that of print journal.  
Table - 6 
Problems in accessing electronic journals: 
Today electronic journal is very popular in 
higher education. There are so many difficulties 
in use of it because all the demerits of 
electronic technology to be an adults in use of 
e-journal. Some of them are given below 
among them. 
Problems Number Percentage 
Eye stress 23 58.97% 
Back pain 19 48.82% 
Vibration in finger 15 38.46% 
Headache 16 41.02% 
Difficulty in read of 
screen 
10 25.64% 
Lack of training, 
orientation 
14 35.90% 
Lack of infrastructure 12 30.77% 
       Note: Due to multiple choice option the 
percentage is exceeded to more than 100% 
The users of e-journal are facing many 
difficulties due to cross effect of Information 
and   Communication Technology (ICT).  
As per respondents feedback we can come to 
know that the 58.97% students are facing the  
problem of eye stress. The back pain, vibration 
of figures, headache are near about below and 
above 40%. The difficulty in reading found 
25.64%. Lack of training and orientation 
among users of e-journals had seen 35.90%. 
The e-journal users found 30.77% lack of 
infrastructural facilities.    
Table- 7 
Preference level of using journals in future: 
This table shows future choice of the user either 
they wants to prefer to use print, electronic or 








Both the type of 
journal 
10 25.64% 
 The e-journal users of higher education prefer to 
use electronic journal (56.41%) more in compare to 
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the print and both the types of journal, while 
25.64% users responded in favor of print journal. 
25.64% users would like to use both the types of 
print and electronic journals.   
8. Major Findings: 
 The major finding of the study is narrated below: 
 8.1 The popularity of e-journal is being growing 
with the curve of modern time. 
8.2 There are less numbers of users who use access 
e-journal daily. 
8.3 The majority(46.15%) of the users would like 
to use e-journal in library.  
8.4 The satisfaction level of infrastructural facility 
in library is praiseworthy. The satisfaction   level is 
43.59%.  
8.5 The 20.51% users are unsatisfied by the 
infrastructural facilities provided by the library 
regarding e-journal.   
8.6 The frequency in use of e-journal 2-3 time in a 
week is at the highest level remain 41.02.   
8.7 Most of users (43.59%) prefer to use e-journal 
for writing papers for curriculum purpose. 
8.8 Very less (7.69%) users are involved with the 
research work with the help of e-journal. 
8.9 Today electronic journal is more popular in 
compare to the print journal because 20.51% users 
use 10-20 time in a week. 
8.10 The users of e-journal are facing many 
difficulties regarding eye stress, back pain, 
vibration of figures, headache, reading of screen, 
lack of training and also feel problem regarding 
infrastructural facilities.   
8.11 For the future use 56.41 % of the user would 
like to prefer to use electronic journals. 
9. Suggestions: 
Some of the valuable suggestions for the 
benefits of the user of e-journal after the study 
of findings are tried to given below:  
9.1 Due to lack of training, orientation some 
problems regarding use of e-journal take place. So 
ICT training and orientation is required for users of 
higher education.  
9.2 Availability of computer bust will in use of e-
journal. 
9.3 Users should aware regarding aware of stress 
management control by various techniqus like 
Yoga, Pranayam, Swapo, and light exercise. 
9.4 Library personals should cone ahead for better 
service regarding use of e-journal in higher 
education 
 9.5 Institute authority should take care regarding 
improvement of ICT availability in institute 
maximum.  
9.6 Information professional have to create more 
awareness functions to market their new e-journal 
services being provided in the library. 
9.7 The users of the e-journal should take active 
part in various conferences and seminars related to 
the enhancement of the use and usability of e-
journal.  
9.8 The honorable Ministry of HRD, UGC, 
INFLIBNET and institute authority should find out 
the barriers in use of ICT and tried to make better 
solution for this. 
9. Conclusion: 
Today e-journal is one of the most powerful 
tools for data, information and knowledge 
career. The use of it in higher education 
increases day by day. The study reflects that the 
young generation has make stapes with new 
arrival electronic technology. But the users have 
needed some additional motivation and ICT 
training, workshop, seminar, conferences at their 
connivance time and place. The study expresses 
some finding related to the e-journal and some 
problems in its use. The study also brings out 
some suggestions for the better use of e-journal 
for the sound support of higher education in our 
nation. The above study will help policy makers, 
Government, UGC, ICT professionals, e-journal 
users and all the stake holders of higher 
education.
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